WHEATON SANITARY DISTRICT

Consider signing up for Green Pay (https://www.green-pay.us/epay/login.html) - choose bill format,
pay by ACH debit (auto pay), one-time credit/debit card payments, etc. Details on WSD's website.

There is a bright green payments drop-box in front of the WSD Admin Bldg,
(available M-F, 8:00 AM - 4:00 PM); the 24-hr drop-box is on Creekside Drive.

Billable usage of 0-2 is billed a minimum bill amount; the billable usage is 2.67361
for City of Wheaton customers (conversion from cubic feet to gallons);
for all other customers, the minimum billable usage is 2. Flat Rate customers' billable usage is 6.

PHONE: 630-668-1515; FAX: 630-668-5536
E-MAIL: billing@wsd.dst.il.us; WEBSITE: www.wsd.dst.il.us

BILL DATE: 01/25/2021 ACCOUNT NUMBER: 001234-000
RESS: 575 SANITARY ST IR
SERVICE ADDRESS: 675 SANITARY ST
METER INFORMATION: BILLING PERIOD:
Previous Reading .........cccceeveeeeieeiiiiiiiciieieeeeee 1,259 Previous Read Date ............cccccvvvvveeeeneennn. 12/02/2020
Current Reading ........ccoooveiiiiiiiiiiiieeee e 1,273 Current Read Date .............cccccvvvvveeeeneenn.. 01/04/2021
USAQE .uueiiiiiiieiiiie e e ettt a e 14 Type Of Reading ....ccccvveiiiiieiieeeeeiiecceeeeee e A
PAYMENTS RECEIVED SINCE LAST BILLING ....oooiiiiiiiiiie et $223.72
CURRENT CHARGES BILLABLE USAGE X RATE + BASE CHARGE = AMOUNT
SEWER 14 X 6.5 + 11.82 = $102.82
TOTAL CURRENT CHARGES ..ottt ettt ettt e et e e ab e e et e e e baeeeenree s $102.82
PAST DUE BALANCGE ...ttt ettt e e ettt e e e et e e e e e e abe e e e e e e nabe e e e e e ansseeaeeeassaeeeeeannseeas $5.79 CR
PENALTIES/ADJUSTMENTS ..ottt ettt et e e et e et e e e sat e e e ssae e e snteeesnseeesasseeanseesanseeenns $0.00
TOTAL DUE BY 4:30 PM ON 02/19/2021 $97.03
TOTAL DUE AFTER 02/19/2021 $101.88

DETACH AND RETURN BOTTOM STUB WITH YOUR PAYMENT IN THE ENCLOSED ENVELOPE TO ASSURE PROPER CREDIT

ACCOUNT NUMBER: 001234-000

WHEATDN Vet @emeomo: o st SERVICE ADDRESS: 675 SANITARY ST
Physical (correspondence):
DISTRIET fe e s IR EROREIE
Phone: (630) 668-1515 / Fax: (630) 668-5536
| D I S T R I C T Email: ::IlillingJ@\.'.-'S(;.dsl.il_ust ‘.-"J\ebﬁi-'_&:: www.wsd.dst.il.us
TOTAL AMOUNT DUE
BY 02/19/2021 $97.03
TOTAL AMOUNT DUE
AFTER 02/19/2021 $101.88
7297 1 AV 0.398 2019003 2" AMOUNT PAID

JOE WASTEWATER
675 SANITARY ST
WHEATON, IL 60189-3348
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FOR YOUR INFORMATION

Wheaton Sanitary District (WSD) is an independent municipal
corporation which provides sewage treatment for most of the City
of Wheaton, and portions of Carol Stream, Glen Ellyn, Winfield,
and unincorporated DuPage County. The District has no official
affiliation with the City of Wheaton, nor does it currently levy
taxes. It finances nearly its entire operation through user
charges.

The District is governed by a Board of Trustees who are
appointed by the DuPage County Board. WSD’s Board meets
once a month, on the second Wednesday, at 9:00 A.M., at the
District office.

WATER NOT RETURNED TO SANITARY SEWERS

The user charge rate assumes a portion of your year-round water
usage is not returned to the sewer system. For other situations
(watering and irrigation meters, filling swimming pools, and
leaks) where water may not be returned to the sanitary sewer
system, please see WSD’s website, Key Ordinances, then the
most recent ordinance regarding “User Charge, Collection
Procedures, and Service Termination.”

PAYMENT TERMS

User charges are due and payable within 25 days of the billing
date. If the due date falls on a Saturday, Sunday or a recognized
National Holiday, payment may be made on the following
business day without penalty.

PENALTY CHARGES

A late charge at the rate of five percent (5%) per month, or any
part thereof, will be charged on all past due balances. Failure to
receive a bill does not exempt you from payment or penalty
charges. Your bill is not considered paid until payment is received
by the District or its agents.

RETURNED ITEMS
A charge of $25.00 will be billed to accounts which are paid by
check or ACH debit if the check or ACH debit is returned unpaid to

the District because of non-sufficient funds, a closed account, or
misinformation supplied by the customer or customer’s agent(s).

THIS BILL MAY BE PAID AT:

West Suburban Bank (inside only)
295 West Loop Road, Wheaton

West Suburban Bank (inside only)
879 E. Geneva Road, Wheaton

Via Green Pay: Create an account to make a one-time
credit/debit card payment, sign up for AutoPay (a monthly
withdraw from a checking or savings account),
choose billing options, etc.

PAST DUE ACCOUNTS
The District may use both of the following methods to collect on
pastdue accounts:
1. Liens for Unpaid Accounts
The District's general policy is to file liens for past due
amounts of $75.00 or more. A service charge of $75.00 will
be billed to accounts which have liens filed.
2. Water Shut-off or Service Termination
Customers whose account balance is $75.00 or more, and
60 or more days past due will receive a Notice of
Termination. A default fee will apply if the past due balance is
not paid by cash in the District's Administrative Office by 4:00
on the Friday prior to the default date. If the full balance
remains unpaid as of the default date, then either the water
service may be terminated or the sewer may be physically
disconnected.
Those whose water service is provided by City of Wheaton,
Village of Carol Stream, or Village of Glen Ellyn may have the
water shut off. Water service will be reinstated upon payment of
the fullamountdue, including all fees due .
Others may have the sewer physically disconnected.
Authorization to reconnect will be given upon payment of the full
amount due, including all fees due, and the full cost of
disconnection. The owner will be responsible for the costs of re-
connection.
FINAL BILLS
If selling your property, you or your attorney must contact the
District in writing (form on website) to request an estimated final
bill so that the account is paid through the closing date. Requests
received less than 3 business days before the closing date will be
charged a $50.00 handling fee.
If you are a renter, please contact the District to inform us of the
change (form on website). You will need to handle any prorations,
balances, or credits with your landlord, not the District.

THIS BILL ALSO MAY BE PAID AT:
Wheaton Sanitary District Office (M-F, 8:00am-4:30pm):
1 S 649 Shaffner Road
(1 block west of County Farm Road,

3/4 mile south of Roosevelt Road)

Payment Drop Box (See website or dropbox for instructions):
«24-Hours Payment Drop Box
located on Creekside Drive at the back gate of the Plant
*M-F, 8:00am - 4:30pm Drop Box
located in front of the Administration Building
Mailed to:

Wheaton Sanitary District
P.O. Box 4490
Carol Stream, IL 60197-4490

RETURN THIS PORTION WITH YOUR PAYMENT FOR PROPER CREDIT

Please allow at least ten (10) days for mailing. Please do not staple or paperclip your checks to this stub.

WHEATON SANITARY DISTRICT
PO BOX 4490
CAROL STREAM, IL 60197-4490

01/2021 26-179-03
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